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SFG20 Application Requirements
Introduction
Facilities-iQ is a web application provided via a connection to the internet and a suitable browser. This document sets out the minimum requirements needed to access the Facilities-iQ application. 
Firewall / Internet Connectivity
To gain access to the Facilities-iQ application the URL’s in the table must not be restricted by any customer specific hardware and / or software.
	[bookmark: _Hlk167372427]URL
	Ports

	www.sfg20.co.uk
	80 (http)

	app.sfg20.co.uk
	80, 443 (http, https)







Internet Browser 
The below table indicates the list of supported browsers. If your browser does not meet the below requirements the application may not work as expected. 
	Browser
	Minimum Supported Version

	Google Chrome
	Version 109 and later

	Google Chrome for Android
	Version 120 and later

	Microsoft Edge 	
	Version 119 and later

	Mozilla Firefox	
	Version 120 and later

	Apple Safari
	Version 17.1 and later

	Apple Safari on iOS	
	Version 16.6 and later

	Opera Mobile 	
	Version 73 and later

	Samsung Internet
	Version 23 and later














Browser Cookies 
SFG20 uses cookies for authentication, if your browser disables these you will not be able to access the Facilities-iQ application. 
JavaScript
Facilities-iQ relies on JavaScript to provide the rich application functionality; if your browser restricts the use of JavaScript the Facilities-iQ application will not work as expected.
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